Middle Temple Amity Visit to
Singapore
21-23 September

THE HONOURABLE SOCIETY OF THE

MIDDLE TEMPLE

@?’UDLEY

TAILOR-MADE JOURNEYS FOR THE DISCERNING TRAVELLER



ended Pry THE SUNDAY TIMES
& “%
& %,
® -
Which?
THE ULTRAS BEST COMPANIES
%y, o TO WORK FOR
Best el fonnOperator Y Companies W TOUR GRERATGR 2015 2015

We are very proud to have received a number of awards over
recent years from The Guardian and Observer, The Telegraph
newspaper and Ultratravel magazine, and Wanderlust, as voted
by their readers. We are a Which? Recommended Provider
achieving the maximum five star rating across all categories and
have also won awards with The Sunday Times Travel Magazine
and Condé Nast Traveller. Additionally, we have achieved two
stars from the Best Company organisation for our great working
environment.

These awards are widely recognised as being the most respected
in the travel industry as they are professional surveys of the
publications’ readerships. With over 500 travel companies for
you to choose from in the UK alone, we hope you find these
awards are an additional reassurance of the quality of service you
can expect from Audley.
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Gardens by the Bay Overview - Evening View

CONTACT
This tour has been put together by:

Quality of Service

Craig Johnstone
Indochina Specialist

Direct Line: 01993 838 132
Telephone: 01993 838 100
Fax: 01993 838 010

E-mail:

craig.johnstone@audleytravel.com

In 2007 after spending nine months in New Zealand
travelling the north and south islands Craig returned
home to study Geography and Physics at the University
of Glasgow. Three years later he set off on his next trip
which involved working for a rice storage company in
Australia. With Australia seemingly not big enough he
decided to venture further afield. Over the next two
years Craig embarked on an epic journey covering
Singapore, Malaysia, Thailand, Cambodia, Vietnam, Hong
Kong, Macau, South Korea, Japan and Spain.

Once home Craig worked in sales and customer service
roles before deciding to put this experience to good use
and find a fitting job in the travel industry for which he
was most passionate. It was this idea that led him to
Audley. Since joining he has returned to the Indochina
region to further explore the area and expand his
knowledge. As well as being an avid traveller Craig is also
a keen walker and recently completed a 1000 mile trek
across Spain and Portugal.

4 Meet our specialists

Most companies claim to offer first
class service, but very few genuinely
set out to achieve it. At Audley we
are wholeheartedly devoted to
offering you first class service from
the moment we start planning your
trip until after your return. If you feel
that our standards at any time drop
below your expectations or you have
any suggestions about how we could improve our
service, then please contact the Southeast Asia - UK
Manager, Natalie Lewis on 01993 838 101 or email
natalie.lewis@audleytravel.com

We may record telephone calls to ensure quality of service and for
training purposes.



Meet our Southeast Asia Specialists

We have a team of over 30 Southeast Asia
specialists, all of whom are incredibly knowledgeable
and passionate about the region. All of us have either
lived, worked or travelled across the region prior to
joining Audley, and we have all been lucky enough to
go back many times in the line of work. Each of us
k & specialise in between two and six countries, and
\“‘\ return regularly to ensure we are up-to-date on all
developments. Heading up the team is Natalie Lewis
who knows all the ins and outs of travel in Southeast
Asia.

Meet our specialists 5



Important Information

FLIGHTS

We are currently not holding any international flights for you. Flights can be arranged on request and
upgrade costs provided.

6 Important Information



Day by day summary

Sunday 18
September 2016

Today you will fly from the UK to Singapore (various carriers

and flight options are available).

In-flight

2 Monday 19 Upon arrival in Singapore you will be met at the airport and The Four Seasons, Singapore
September 2016 transferred privately to your hotel in the city. Deluxe room (single) or as
preferred
After checking in to the Four Seasons you are free to relax Breakfast is included
and enjoy the wonderful facilities on offer.
3 Tuesday 20 Day at leisure The Four Seasons, Singapore
September 2016 Deluxe room (single) or as
preferred
Breakfast is included
4 Wednesday 21 Day at leisure The Four Seasons, Singapore
September 2016 Deluxe room (single) or as
(Evening) preferred
Breakfast is included
Middle Temple reception for all UK delegates
5 Thursday 22 Conference at Singapore Academy of Law, Supreme Court The Four Seasons, Singapore
September 2016 Auditorium. Deluxe room (single) or as
preferred
Evening reception Breakfast is included
6 Friday 23 (Morning) The Four Seasons, Singapore
September 2016 Conference at Singapore Academy of Law, Supreme Court Deluxe room (single) or as
Auditorium. preferred
Breakfast is included
(Evening)
Singapore Academy of Law Distinguished Speaker Series
Singapore Academy of Law
Evening reception
7 Saturday 24 At leisure before your evening flights or other onward

September 2016

arrangements.

Day by day summary 7



Arrangements as specified per person (B&B only / based on deluxe single) £1,300

No international flights included (International flights can be arranged separately)

Please note the following upgrade options:

Room upgrade: Deluxe (charge for extra person / double room) £110

Room upgrade: Premier (single) £330
Room upgrade: Premier (charge for extra person / double room) £470
Room upgrade: Executive (single) £715
Room upgrade: Executive (charge for extra person / double room) £840

Please note the following supplement options per person:

Optional excursions during your free time (prices from approx) £50

(Heritage food tour, Full day city tour, Singapore Zoo night safari, Tiong Bahru walking tour)

Per person deposit required to confirm these arrangements £200

Optional carbon off-setting for your flights per person (see General Information section for further details) £15

The deposit required is detailed above and relates to the itinerary detailed in this quotation. In most cases the deposit is |5% of the
total cost or £200 per person (whichever is the greater), however in some instances a larger deposit is required in order to secure
particular services. Please refer to the Terms and Conditions section at the back of this booklet. Please note if you confirm your
booking within 60 days of your departure date full payment is required at the time of booking. By paying the deposit you are
confirming you have read and agree to our Terms and Conditions on behalf of all persons named on the booking.

8 Prices



How to book

If you have any questions regarding the tour or would like to
hold a no obligation option for a place on the tour, please
feel free to contact Craig Johnstone on 01993 838 132 who
will be delighted to assist you. To confirm an option, please
send us a completed booking form and the deposit specified
above. The deposit can be paid by cheque, bank transfer or
credit / debit card. Please make cheques payable to Audley
Travel. Please see below for more information on paying by
credit card.

Payment by credit card

Please note that we do not charge a fee on deposit payments
by credit card, except when a deposit is more than 15%. In
this situation a charge will apply. Credit card fees are
detailed on the booking form. We charge a credit card fee
due to the high fees charged to tour operators by the credit
card companies. Balance or full payment is subject to a 1.3%
fee to cover the credit card issuer’s commission. There is a
2% fee for AMEX. We make a credit card fee due to the high
fees charged to tour operators by the credit card companies:
we do not make a profit on this charge. We have chosen to
make this transparent rather than including it within the trip
price. You may therefore wish to pay the balance by bank
transfer, debit card or personal cheque.

Terms and Conditions

The Terms and Conditions that apply to all of our holidays
are detailed at the back of this booklet. By paying the deposit
you are confirming you have read and accept the Terms and
Conditions on behalf of all persons named on the booking.

Included in the price
e Accommodation as specified (based on single use B&B)
e Meals as specified in the itinerary

Not included in the price

e Meals not indicated within your itinerary

e International flights

e  Where applicable, local airport departure taxes; payable
locally on departure in some locations

e  Where applicable, locally payable car hire related

charges, including optional excess reduction

Items of a personal nature such as laundry, drinks, etc.

Tips for your guide and driver (discretionary)

Any camera or video fees at any sites

Entrance fees and other costs when on 'free time’

Travel insurance (see general information section)

Prices 9



Why travel with us?

The New Mill, our offices on the outskirts of
Witney in west Oxfordshire

Reputation and quality

Well over 80% of our clients have
travelled with us in the past or have
had Audley recommended to them.
When you book with us you are
assured of quality arrangements if only
for the fact that we simply cannot
afford to risk our excellent reputation.
Our service has been recognised by
the readers of well-known publications
including the Guardian & Observer, the
Daily Telegraph and Wanderlust
magazine, where we have consistently
featured in their ‘best tour operator’
awards for a number of years.

Personal service

We are committed to offering you a
very personal service, with all your
arrangements being handled by one
country specialist. They will remain
your one point of contact and will take
responsibility for the smooth operation
of your trip. They are supported by a
team of specialists for that region and a
professional administration and
management team.

From the moment you contact us, we
are here to answer your questions
accurately and honestly, be they about
specific arrangements or any more
general queries you may have. We are
experienced travellers with a thorough
and in-depth knowledge of our
specialist destinations, and the benefit
of this experience is yours throughout.
When we do not know the answer to
a question we will endeavour to find
out and get back to you as soon as
possible.

10 Why travel with us?

Quality service when you are
travelling

We take a good deal of care when
choosing our travel partners overseas,
taking into account their quality of
service, guides and vehicles. We have
built up many long-standing
relationships, ensuring that they deliver
the level of service demanded by
Audley clients. Our local guides and
drivers, where appropriate, are the
people you will meet. In many cases we
know them personally, in all cases we
ensure that they are of the highest
calibre. They are there to do much
more than show you specific sights and
provide factual information. They will
be able to tell you about local life,
culture, cuisines and customs; and,
where applicable, act as translator. In
certain parts of the world a specialist
guide is more appropriate, for example,
a wildlife expert.

First class guides

A smooth journey

We have procedures in place for
dealing quickly and efficiently with
mishaps from minor flight time
alterations to more fundamental
changes. If problems do occur we will
rapidly rearrange your itinerary to
make best use of your time given the
changed circumstances, not simply
cancel part of your trip or leave you
sitting in an airport waiting for hours
for a rescheduled flight. Importantly, in
these situations we will do everything
possible to minimise any extra costs
involved — in the vast majority of cases
no extra charges will be made. If a
problem does occur while you are
travelling you can contact us on our 24
hour number. We will do everything in
our power to rectify the problem
immediately rather than allow it to
spoil your trip.

Detailed travel documents

Approximately two to three weeks
before you travel we will send you all
your travel documents presented in a
convenient travel organiser. As well as
your full itinerary and travel
documents, there will also be
additional information such as
recommended restaurants and
practical tips. A few days before you
travel your specialist will call you to
have a final talk through your itinerary
and answer any last minute questions
you may have.

Responsible travel

We have a firm commitment to
minimising the environmental and
social impact of travel, and strive to
ensure that a visit from an Audley
client has a positive effect on the
destination. We have a

firm commitment to the principles of
‘responsible travel’ and have been
awarded AITO 5 star status (the
highest achievable) for our policies and
practises. We continue to work with
AITO, and a number of other bodies,
to improve our policies. For more
details please refer to our website
(www.audleytravel.com/rt) where you
will find details of our responsible
travel policy and also our Travellers’
Code. If you are particularly interested
in these issues, your country specialist
will be able to tell you more.

Legal liability

We are a UK company and hence must
fully comply with English law. When
booking with us you can rest assured
that your arrangements are carefully
planned as we have a reputation to
maintain and are legally liable for any
omissions or negligent acts. You may
not find you have this level of
reassurance if you make your own
travel arrangements independently.



Introduction to Singapore

Key facts:
Population: 4.99 million Currency: Singapore Dollar
Land area: 692.7 square kilometres Time difference: GMT +8 hours

Major languages spoken: Mandarin (Chinese), English and Capital city: Singapore
Malay (generic)

Introduction

During the 14th century, Singapore flourished as a trading post with Chinese junks, Indian vessels, Arab
dhows and Portuguese battleships frequenting its shores. Today Singapore is a predominantly Chinese
society, with Malays, Indians and Europeans adding to the ethnic mix and the scene is one of shimmering
skyscrapers and busy streets.

The influx of different cultures has made Singapore the culinary capital of Asia, with an incredible array of
dishes and styles on offer. Sample the variety as you explore Chinatown and Little India, eating at hawker
stalls or fine restaurants. After dark, take a dinner cruise, visit the theatre or stroll down to Robertson,
Boat or Clarke Quay with its riverside restaurants, bars and clubs.

Dominating the skyline of Singapore is the 200 metre high, three tower Marina Bay Sands hotel, which
houses top class bars, restaurants, casinos and shops. New developments around the marina bay area are
opening constantly, and this has created a real buzz about Singapore.

Unfortunately due to the slash and burn clearance of palm oil plantations in Indonesia there is a risk of
Haze drifting in to skies above Singapore from June to October. In 2015 the situation was particularly bad
due to the prolonged dry season with air pollution reaching unhealthy levels during September and
October in some parts of the region, affecting flights and forcing schools to close. For anyone with
breathing difficulties we recommend you speak to your specialist for further information.

Introduction to the region 11



Top: Old meets new along Singapore's Clarke Quay
Left: Street sign, Singapore
Lower left: The lively streets of colonial Singapore
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Top: One Fullerton area, Singapore
Left: The beautiful Abdul Gaffoor Mosque, Singapore
Right: The orchid is Singapore's national flower

Photographs of the region 13



Itinerary in Detail

Sunday
18 September, 2016

Monday
19 September, 2016

The Four Seasons,
Singapore
Breakfast is included

Boat Quay, Singapore

14 Itinerary in Detail

London Heathrow Terminal: 5 to Singapore Changi airport
Terminal: |

British Airways - Flight No: BA || - Dep: 20:00 - Arr: 16:05 - (next day) -
Duration: 13hr 05min; Class: Club Class; Non-stop flight (or as preferred).

Singapore introduction

During the |4th century, Singapore flourished as a trading post with Chinese junks,
Indian vessels, Arab dhows and Portuguese battleships frequenting its shores.
Today Singapore is a predominantly Chinese society, with Malays, Indians and
Europeans adding to the ethnic mix and the scene is one of shimmering skyscrapers
and busy streets.

The influx of different cultures has made Singapore the culinary capital of Asia, with
an incredible array of dishes and styles on offer. Sample the variety as you explore
Chinatown and Little India, eating at hawker stalls or fine restaurants. After dark,
take a dinner cruise, visit the theatre or stroll down to Robertson, Boat or Clarke
Quay with its riverside restaurants, bars and clubs.

Dominating the skyline of Singapore is the Marina Bay Sands hotel. Opened in 2010
the 200 metre high, three tower property with top class bars, restaurants, casinos
and shops is set to become one of the most iconic images in Asia. New
developments around the marina bay area are opening constantly and this has
created a real buzz about Singapore.

Yellow fever - please note that if you are travelling to Singapore from a country
that is considered to have a risk of yellow fever by the World Health Organisation
(WHO) then you may be asked to provide proof of vaccination against the disease
upon arrival. Please see the 'populations at risk' section of the WHO website for
further details and consult with your GP for up to date advice.
Http://lwww.who.int/mediacentre/factsheets/fs | 00/en/index.html.

Some prescribed and over the counter medicines available in the UK are
considered controlled substances in Singapore. You must apply for prior
authorisation and a permit at least ten working days before your travel date from
the Singapore Health Sciences Authority in order to bring any such medication into
Singapore. For medicines that do not contain a controlled substance, you may bring
up to three months’ supply into Singapore without prior approval, but must bring
supporting documents such as a letter from your doctor or a copy of the
prescription as proof that the medicines are for your personal use. For more
information please speak to your specialist.

Gardens by the Bay, Singapore



Itinerary in Detail

Tuesday
20 September, 2016

The Four Seasons,
Singapore
Breakfast is included

Wednesday
2| September, 2016

The Four Seasons,
Singapore
Breakfast is included

Thursday
22 September, 2016

The Four Seasons,
Singapore
Breakfast is included

Friday
23 September, 2016

The Four Seasons,
Singapore
Breakfast is included

Saturday
24 September, 2016

Private Transfer from Airport to hotel (Optional)

transfer by private vehicle with driver and guide

On arrival, once you have cleared any airport immigration formalities, you will be
met and transferred to your accommodation.

Upon arrival at the hotel the remainder of the day is at leisure.

Today is free to relax or explore at your own leisure. Details of possible optional
excursions are included at the end of this section.

Today is free to relax or explore at your own leisure. Details of possible optional
excursions are included at the end of this section.

This evening you will attend a Middle Temple reception for all UK
delegates.

Conference at Singapore Academy of law, Supreme Court Auditorium

Evening reception

Conference at Singapore Academy of law, Supreme Court Auditorium

Singapore Academy of Law distinguished speaker series, Singapore
Academy of Law

Evening reception

Private Transfer from Hotel to Airport (Optional)

transfer by private vehicle with driver and guide

You will be collected from your hotel and taken by private transfer to the airport
in time for your flight.

Singapore Changi airport Terminal: | to London Heathrow

Terminal: 5
British Airways - Flight No: BA 12 - Dep: 22:40 - Arr: 05:10 - (next day) -
Duration: 13hr 30min; Class: Club Class; Non-stop flight (or as preferred).

Itinerary in Detail 15



Itinerary in Detail

Optional Excursion details:

Singapore's Districts and Gardens tour
private excursion with your driver and guide

This morning you will be collected from your hotel and transferred to the Singapore River where your tour of the city begins.
The river helped transform Singapore from an obscure fishing village to the great international seaport it is today.

You will board a traditional Bumboat and navigate along the waterway towards the quay, along the way you can admire the
beautifully restored warehouses that now house lively entertainment venues and chic dining options backed by the contrasting
skyscrapers of the financial district. With your surroundings constantly changing you will pass a number of interesting colonial
buildings and five grand old bridges before circling round the iconic Merlion statue.

You will disembark at Boat Quay and learn about Sir Stamford Raffles - the founder of modern day Singapore. It was he who
drew up the towns plan in 1822 and attributed to the accelerated development. From here you will make your way to
Chinatown, another of Raffles realisations and home to a thriving Chinese community. The area is lined with shop-houses home
to teahouses, medicine shops, acupuncturists and calligraphers. Some of these skills have been passed down for generations and
many are alive and well today. You will have time to browse the shops and markets before continuing to Kampung Glam.

This area of the city houses a great cultural diversity drawing inspiration from the resident Malay, Bugis, Javanese and Arab
communities. The Kampung or “village” is awash colour whether it be from the fascinating street art, bright textiles, or
glistening mosques. There are wonderful photo opportunities to be had and various souvenirs can be bought originating from
all over the Islamic world.

The next stop is Little India and be prepared for a real assault on the senses. You will be greeted by a strong scent of spices and
jasmine garlands followed by the treasure trove of silverware, brassware, wood-carvings and colourful silk Saris. Take a stroll
along Campbell Lane, a narrow pathway through a cluster of restored shop-houses full to the brim with Indian clothing,
accessories, incense and a rather good Indian sweet shop.

From Little India you will be taken to the Marina where you stop for lunch at Satay by the bay, a renowned modern day hawker
venue serving up a delicious array or Singaporean classics.

After lunch you will explore Singapore’s Gardens by the Bay. Spanning 101 hectares this huge horticultural oasis is a spectacular
and colourful national icon. You will have time to explore the many gardens, flower dome and mysterious cloud forest before
accompanying your guide on the city’s ultra-modern public transport system back to your hotel. Admission to the flower dome
and cloud forest are included.

Heritage food tour
private excursion with your driver and guide

This morning you will be collected from your hotel to begin a mouth-watering tour of Singapore's markets, street vendors and
local eateries. Your guide will be on hand to explain the history behind the cuisine and the processes involved in creating some
of the nation’s more popular dishes; many of which take inspiration from Malay, Chinese, Indian and Peranakan cooking,
creating an exotic combination of flavours. This fusion of cultures, along with the vast variety of dishes on offer, are just a
couple of reasons why Singapore is such a much-loved destination for food enthusiasts. You will begin the tour in the heart of
the Malay community at the famous Geylang Serai wet market, before continuing on to the Joo Chiat/Katong enclave; an area
full of pre-war shop houses and beautiful architecture, as well as being home to the spicy Singaporean Laksa. The tour will last
for around 3 hours 30 minutes and will provide you with a pleasant, colourful introduction to Singapore’s vibrant food scene.

Night Safari

shared excursion with guide

This exciting adventure enables you to experience the vastness of a national wildlife park with the convenience of visiting a zoo.
The 40 hectare park comes alive after dark, with some 1200 animals of |10 species engaging in their fascinating and intriguing
nightly rituals. The tour begins with a 45-minute tram ride to view the sights and hear the sounds. The park is divided into eight
major ecological habitats, each displaying a number of interesting animals. First comes the Himalayan Foothills region, with its
hardy goat-like tahrs and mouflon sheep. Equatorial Africa offers giraffe, water buck and gazelles. The Asian Riverine Forest
section is home to regional species such as the elephant, sambar deer and, of course, the endangered Malayan tapir. As you will
discover, the other habitats are just as exciting, if not more. You can take a walk around the Fishing Cat and Leopard Trails to
watch them as they go about their daily routine. If you’re lucky, you'll be able to see them fishing for their supper. Pick-ups are
included from your hotel and you will be dropped off again afterwards.

16 Itinerary in Detail



Itinerary in Detail

Tiong Bahru Walking Tour

private excursion with your driver and guide

Today you will collected from your hotel at around 9.15am to begin a cultural walking tour of Singapore. The tour combines a
number of highlights which are not regularly seen on the tourist trail. Beginning at the Pinnacles public housing project you will
take up a mesmerising vantage point from the 50th storey sky bridge giving you an excellent panorama of Singapore’s forever
changing skyline.

After visiting the new the tour will continue on to the old. Tiong Bahru is one of the city’s oldest housing estates which has
transformed from its humble 1920’s beginnings into a fast evolving neighbourhood full of heritage. The resident market
established in the 1950’s is home to some of the best hawker stalls around and you will have the opportunity to sample many
of the local culinary delights. From here you will continue on to the one of the country’s oldest temples. The ninety year old Qi
Tian Gong Temple. Honouring the Monkey God this remains an important site offering blessing and protection to its visitors.

Next is a stop at Glacier Pastry, a true gem of Singaporean culture. This family run bakery has a history spanning four
generations and the freshest ingredients are used to create tasty traditional nyonya kuehs and mouth-watering cakes. If sweet
isn’t your thing the next stop on the tour will be at The Dispensary, a new café which as the name suggests takes on the design
of an old Chinese medical hall. The charming fusion Chinese traditional and western decoration is something to admire.

As you begin to feel at home in Tiong Bahru the tour will come to an end at the aptly named Nostalgia Hotel
which was inspired by Singapore’s colonial years. The romantic history of this area is rarely explored and
conveys an Old world charm with a dash of modernism. At the end of the tour you will be transferred back to
your hotel.

These optional excursions can be pre-booked and enjoyed during your free time.

Itinerary in Detail 17



Accommodation

OUR ACCOMMODATION GRADING SYSTEM

Your accommodation is described on the following pages. Please do not
hesitate to call us if you require any further information about any of the
properties. We classify accommodation into the following categories. These
are for your guidance only, they are based on the opinions of our staff and are
therefore quite subjective.

Basic: Very primitive accommodation where we are not aware of anything
better in the region.

Simple: Clean and simple but limited facilities.

Medium: A good standard of accommodation, reasonable range of facilities.
First Class: A high standard of accommodation with a wide range of facilities.
Deluxe: Superb accommodation with facilities and service to match.
Opulent: The world’s most unashamedly luxurious hotels, resorts and lodges.

18 Accommodation



Accommodation

THE FOUR SEASONS,
SINGAPORE
Opulent

This hotel is located on Orchard
Boulevard, the 'Fifth Avenue' of
Singapore. It provides all the facilities
that you would expect from a five star
hotel, including a spa, a gym, and a
swimming pool, along with a fine dining
restaurant known as one of the best in
the city. It is also only 25 minutes from
the airport, and within very easy reach
of all the sights in Singapore.

Our opinion:
A true quality hotel, with an ideal
location.

Accommodation 19



Charity support

Audley has been supporting carbon reduction projects through Friends of Conservation since 2005 and in addition to this, each
individual department also supports a charity or charities of their choice with a yearly financial donation. These charities are
close to their hearts and the team often chooses to fundraise to add to this amount. The Southeast Asia team has chosen to
support The Goodwill Centre in Sihanoukville, Cambodia.

About The Goodwill Centre

Recovering from its recent turbulent history, Cambodia is one of the world’s poorest countries. Poverty is obvious to foreign
visitors and particularly affects the younger generation, who are struggling to rebuild an education system which came close to
eradication in the 1970’s.

The Goodwill Centre is a small, unique project which aims to address these issues through education and life skills training,
enabling children to break out of the poverty trap and take control of their future. With a regular staff of four, the centre
caters for over 160 children and young adults who have limited access to schooling, fresh water and basic sanitation.

The charity encourages participation in a range of activities outside school hours, aiming to keep children off the streets.
Classes are offered in English and Khmer literacy, computer studies, basic science and arts and crafts. With a strong hygiene
program, it promotes health, physical education and has its own ambitious football team. This safe environment encourages
play, teamwork and the development of social skills.

Current work and future plans
The centre plays a vital role in the local community as it assists with school fees, organises monthly food drops and has
established a soap making project with the women in the village to supplement their income. It also provides medical care, a

helpline to refer children to specialised clinics and an emergency transport service to the hospital in Phnom Penh.

In the future, it hopes to create a nursery room, employ a full time Khmer carer and outreach worker and launch a nutrition
programme providing one free meal a day to disadvantaged children.

Audley are amazed at the difference the Goodwill Centre makes to the everyday lives of the children and what has been
achieved here with so little. The Southeast Asia team will also be fundraising throughout the year to add to our contribution.

For more information please visit http://goodwillcentersihanoukville.wordpress.com or ask your specialist.
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General information

Travel insurance

It is advisable to take out your travel
insurance at the time of booking your
trip as cover will commence for pre-
departure cancellation from the policy
issue date. This will, therefore, provide
cover should you have to cancel your trip
for an insured reason such as illness or
serious accident.

We strongly recommend that you and all
members of your party are adequately
insured, providing financial protection
against unforeseen circumstances. Cover
should include medical expenses and
repatriation in the event of accident or
illness. In addition, we strongly
recommend that you have cover for
personal belongings, delay at your
outward or homeward point of
departure, personal liability, overseas
legal expenses and cancellation. If you are
undertaking any sports or adventurous
activities, including trekking, on your trip
you should also make sure that your
policy covers these. Please also ensure
you read the policy conditions and
exclusions.

The type of trips we create and the
requirements of Audley clients vary
greatly. We have therefore listed below a
number of companies who offer policies
which may suit these varying
requirements. You can find links to the
companies' websites, at
www.audleytravel.com/insurance.
Other companies and policies are also
available. We are unable to provide you
with more detailed information and you
should contact the company concerned
directly for this. Please note this is
general information only. We are not
providing any specific advice on travel
insurance or recommending any
particular policy or insurer.

Trips of up to £5,000 pp

A large number of companies offer
insurance policies which include cover for
cancellation charges of up to the full
holiday cost.

Trips over £5,000 pp

It can be more challenging to get
insurance which includes cover for
cancellation charges of up to the full
holiday cost for higher value trips. A
number of companies do, however, offer
such policies. Thomson (in partnership
with AXA) (0845 366 2212) offer
cancellation cover up to £20,000 per
person, American Express (0800 232
277) offer cancellation cover up to
£12,500 per person and Insure and Go
(0844 888 2787) offer cancellation cover
up to £7,500 per person.

This information can also be found on our
website www.audleytravel.com/insurance
with links to the insurers’ websites.

Clients over 65 years of age

Many companies now offer cover to people
over 65 years of age. However, if you are
finding it difficult to get cover you could try
Age UK (0845 600 3348) or Saga (0800
015 0757) both of whom currently have no
upper age limit on their policies. See also
the companies referred to under pre-
existing medical conditions below. This
information can also be found on our
website www.audleytravel.com/insurance
with links to the insurers’ websites.

Pre-existing medical conditions

If you have a pre-existing medical
condition, there are a number of
companies that may be able to help you. P ]
Hayman / Free Spirit (0845 230 5000) will
consider most pre-existing medical
conditions and they have no upper age limit
on single trip policies. Age UK (0845 600
3348) and Insure and Go (0844 888 2787)
will also consider a number of pre-existing
conditions and may be able to help. Cancer
Travel Insurance Services (0845 880 0163)
specialise in travel insurance for people
with non-terminal cancer and have no
upper age limit on their policies. This
information can also be found at
www.audleytravel.com/insurance

with links to the insurers’ websites.

Non-UK residents

If you are not a UK resident you will
usually need to get insurance in your
country of residence. Some insurance
companies, such as Columbus Direct (0845
888 8893), will consider policies for non-
UK residents. This information can also be
found on our website
www.audleytravel.com/insurance

with links to the insurers’ websites.

Once you have a travel insurance policy in
place, please let your specialist know who

your insurance company is and your policy
number.

The above information is provided in good
faith and is correct to the best of our
knowledge. No liability is, however,
accepted for any errors and all information
must be checked directly with the
insurance company.

Financial security

We hold an Air Travel
Organiser's Licence (ATOL)
issued by the Civil Aviation
Authority (ATOL number
4817). All the flight-inclusive holidays* that
we provide are financially protected by the
ATOL scheme. When you pay, you will be
supplied with an ATOL Certificate. Please
check to ensure that everything you
booked is listed on it. Please see our
booking conditions for further information
about financial protection and
www.atol.org.uk/ATOLCertificate

for further information on the ATOL
Certificate.

*The flight inclusive holidays we arrange
are ATOL protected providing they are
made available in the UK. For further
information, visit the ATOL website at
www.atol.org.uk

Not all holiday or travel
services offered and sold by
us will be protected by the
ATOL scheme. Those
package arrangements which
are not protected by our
ATOL are covered by ABTOT, the
Association of Bonded Travel Organisers
Trust. This insurance means your money
will be refunded or you will be returned to
the starting point of your contracted
arrangements if already abroad in the
unlikely event of our being unable to
provide your holiday due to our insolvency.
(For more details please see Section 12 of
the Terms and Conditions.) In these
instances you will not receive an ATOL
certificate with your invoice.

ASSOCIATION OF
BONDED TRAVEL
‘ORGANISERS TRUST

Health

It is essential that you see your GP or a
travel clinic before booking your trip and
before travelling to make sure that you
have taken all the necessary health
precautions. Some vaccinations require
more than one visit with a period of weeks
between injections. You should visit your
GP at least six weeks before departure. For
up to date medical advice you may wish to
use the Medical Advisory Service for
Travellers Abroad (MASTA).

MASTA Traveller’s Health Brief

Before travelling abroad, you can visit
www.masta-travel-health.com to obtain a
‘Health Brief specifically tailored to your
journey. Your brief will give information
about immunisations and malaria as well as
any Foreign Office advice and the latest
health news.
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Other health information services are
available, including www.nathnac.org and
www fitfortravel.nhs.uk

Deep vein thrombosis (DVT)

The majority of international airlines now
issue advice on how to lessen the risk of
DVT, however, if you have any concerns,
we recommend that you consult your
doctor.

Pre-existing medical
conditions/Disabled passengers

It is essential that you advise us before
booking if you have any disability or pre-
existing medical condition which may
affect your holiday, or any special
requirements as a result of any disability
or medical condition (including any which
affect the booking process) so that we
can assist you in considering the
suitability of the arrangements and/or
making the booking. It will also enable us
to make sure you receive the relevant
level of assistance when you fly.

Full details must be confirmed in writing
at the time of booking and whenever any
change in the condition or disability
occurs. You must also promptly advise us
if any medical condition or disability
which may affect your holiday develops
after your booking has been confirmed.
The nature of many of the destinations
we travel to means that in the majority of
cases they are unsuitable for those who
are wheelchair-bound or have a lack of
mobility. We will be delighted to discuss
the feasibility of creating a tailor-made
itinerary for you that takes into
consideration your level of mobility.

On our escorted group tours the Tour
Leader is, unfortunately, unable to offer
additional assistance to passengers with
limited mobility and all such assistance
will need to be provided by whoever the
passenger is travelling with. We may
request that you provide a letter from
your doctor confirming your fitness to
travel.

High altitude
Your itinerary may include sections

where the altitude exceeds 10,000 feet
(3,048 metres). If you suffer from
circulation, heart or respiratory problems
we advise that you consult with your
doctor before confirming your booking.
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Smoking

Airlines do not permit smoking on the
aircraft. At the request of the majority of
our clients we do not allow smoking on any
form of transport used for our escorted
group tours. Stops are regularly made
where you will be able to smoke. For
smokers travelling on a tailor-made tour
we request that you check with your driver
or guide whether smoking is permitted in
the vehicle.

Health and safety standards

Each country has its own regulations and
enforcement levels relating to health and
safety standards. These do not always
match the very high standards we are used
to in the UK. We therefore recommend
that you follow a few precautionary safety
procedures. Always check where the
nearest fire exit is and how to raise the fire
alarm. Do not enter a swimming pool
before checking the water depth first. For
more suggestions please see the Important
Information section in your Travel
Organiser.

Passport and visa information for
British Citizens

Passengers must hold a passport which is
valid for at least six months following the
return date of your holiday. British
passport holders (full British Citizens)
currently require visas, in advance of travel,
for the following destinations featured in
our brochures and on our website:
Australia, Bhutan, Burma, China, Cuba,
India, Kenya, Mongolia, Papua New Guinea
(also available on arrival), Russia, Tanzania,
Tibet, Uganda, the USA*, Uzbekistan and
Vietnam**.

Visas may be required for other countries
but can be arranged on arrival.

* British Citizens travelling to the USA
require an ESTA — please speak to your
specialist for more information

** Visitors to Vietnam can obtain a visa on
arrival but require a letter of authorisation
from ourselves — please speak to your
specialist

We are normally able to obtain visas on
your behalf, please ask for details at the
time of booking. Non-British passport
holders should check with the relevant
embassies as visa requirements may be
different to those of British passport
holders. It is your responsibility to ensure
you have the correct documentation and
visa stamp(s) for all sectors of your
journey. Failure or inability to obtain all
required visas for whatever reason does
not entitle you to cancel without paying the
applicable cancellation charges.

Travel advice

The Foreign and Commonwealth Office
Travel Advice Unit monitors all overseas
destinations and offers advice to British
travellers. In order to be fully informed of
safety issues, crime rates, political stability
and local customs you can view the advice
at www.gov.uk/foreign-travel-advice.

Flights and airlines

The difference between a direct flight and a
non-stop flight can cause confusion. To
clarify, on a direct flight no change of
aircraft is scheduled but touchdowns will
be made en route either to refuel or to
board or disembark passengers. On non-
stop flights no change of aircraft is required
and no stops are made en route. Exact
details of your route will be given in your
itinerary.

Premium Economy, Business and

First Class

If you require business or first class flights
these can be arranged on most airlines at
very competitive rates. Premium economy
can be arranged on certain airlines, please
call us for details.

Specific seat requests

We will do all we can to try to reserve a
specific seat for you, if you have a
preference. However, whilst airlines may
allow us to request seats, they will not
guarantee any specific seat reservation. If
this is important to you, it is always best to
arrive for your flight early, regardless of
having made this request in advance. Please
make it clear on your booking form if you
have a specific request.

Flight amendments
We generally use special ‘inclusive tour’

fares when we purchase your air tickets
from the airlines. While these fares are
very good value they are inflexible in terms
of changes and offer no refunds once the
tickets are issued. Once your flight is
confirmed the airlines will charge an
amendment fee or insist on the purchase of
a completely new ticket if you make
changes.

Internal flights

Smaller local airlines are often more likely
to change their schedule at short notice.
We will endeavour to inform you of any
changes in advance of travelling but this
may not always be possible.
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Frequent Flyer Clubs
If you collect points through any of the

airline frequent flyer clubs please provide
your membership details on the booking
form and we will ensure that these are
recorded against your flight reservation.
Please note that on some of our specially
negotiated ‘inclusive tour’ fares points are
not always awarded.

Carbon offsetting

Please let your specialist know if you
would like to carbon offset your flights.
We work with Friends of Conservation
(FOC) and all offsetting payments are
donated through them. For more details
visit www.audleytravel.com/offset. The
suggested contributions are based on the
approximate levels of CO2 expended on
an average flight, with the cost per tonne
of carbon taken from industry averages.
Flight information previously provided by
TICOS, now part of Beyond Carbon.

UK airport hotels, car parking and
lounges

We are able to arrange airport hotel
accommodation, car parking, meet and
greet services and airport lounge access
in the UK, subject to availability. To
arrange any of these services please call
us on 01993 838 051.

Hotel information

There is often confusion over the
terminology used for bed arrangements
in hotel rooms. A ‘double’ is recognised
as meaning a room with a double bed,
this may be two single beds pushed
together. A ‘twin’ is a room with two
single beds. Please note that all rooms
are allocated at the discretion of the
hotel and cannot be guaranteed.

Single rooms
Single rooms tend to be smaller than

double or twin rooms, however, many
hotels do not have single rooms, in which
case you will be allocated a twin or
double room.

Special dietary requirements
Special diets should be requested on the
booking form; however, it is unrealistic
to expect special diets to be catered for
in some of the destinations we feature.
We will advise the hotels and airlines of
your request but we cannot guarantee
their availability. If you have an airborne
nut allergy you must make us aware at
the time of booking as most airlines
require this information in advance of
travel.

Accuracy of information

We thoroughly check all the information
that is included within our brochures,
website and individual tour itineraries,
however, changes do occur and errors are
occasionally made. Airlines may change
their schedules, roads may close and
government regulations may alter. Should
there be any changes to the travel
arrangements you have booked we will do
our best to keep you informed of the
situation prior to departure.

Travel in the developing world

Many of our destinations are in the
developing world where attitudes,
infrastructure, priorities, lifestyles and
cultures are very different from our own.
This is often the very reason to visit the
destination but certain aspects may be
frustrating. We always advise that the first
thing you should pack is your sense of
humour. This can prove invaluable when
travelling over rougher roads, waiting for a
delayed aircraft and communicating with
hotel staff whose first language is not
English.

Data Protection Act

We will hold your name, address and any
other details you supply us with on our
database. This information will be used to
make your travel arrangements and to send
you information about Audley Travel. In
order to make your travel arrangements
we will need to pass your details to
companies and individuals outside the EU
where less stringent data protection
controls may be in place. We will not pass
on your details to third parties for any
other purposes.

AITO Quality Charter:
The Association of Independent Tour
Operators

AITO is the Association for independent
and specialist holiday companies. Our
member companies, usually owner-
managed, strive to create overseas holidays
with high levels of professionalism and a
shared concern for quality and personal
service. The Association encourages the
highest standards in all aspects of tour
operating.

Exclusive membership

AITO sets criteria regarding ownership,
finance and quality which must be satisfied
before new companies are admitted to
membership. All members are required to
adhere to a Code of Business Practice
which encourages high operational
standards and conduct.

Financial security
An AITO member is required to arrange

financial protection for all holidays and
other arrangements (including
accommodation only) booked by
customers with the member under the
AITO logo. This financial protection
applies to customers who are resident in
the UK at the time of booking and to most
overseas customers who have booked
directly with the member. In doing so, the
member must comply with UK government
regulations. Members are required to
submit details of their financial protection
arrangements to AlITO on a regular basis

Accurate brochures and web sites

All members do their utmost to ensure
that all their brochures and other
publications, print or electronic, clearly and
accurately describe the holidays and
services offered.

Professional service and continual improvement
All members are committed to high
standards of service and believe in regular
and thorough training of employees.
Members continually seek to review and
improve their holidays. They listen to their
customers and always welcome suggestions
for improving standards.

Monitoring standards
AITO endeavours to monitor quality

standards regularly. All customers should
receive a post-holiday questionnaire the
results of which are scrutinised by the
Association.

Sustainable tourism

All Members acknowledge the importance
of AITQO’s Sustainable Tourism ethos,
which recognises the social, economic and
environmental responsibilities of tour
operating.

Customer relations

All members endeavour to deal swiftly and
fairly with any issues their customers may
raise. In the unlikely event that a dispute
between an AITO member and a customer
cannot be settled amicably, AITO’s low-
cost Independent Dispute Settlement
Service may be called upon by either side
to bring the matter to a speedy and
acceptable conclusion.

Audley Travel is a member of the
Association of Independent Tour
Operators. To contact the Association,
visit www.aito.com or call 020 8744 9280.

General information 23



Terms and conditions

Please read the following conditions carefully. All holidays
are sold by us subject to these conditions and the other
general information in this booklet, our brochures and
quotations.

Audley Travel Group Ltd (whose administrative offices are
at New Mill, New Mill Lane, Witney, Oxon OX29 9SX)
are members of the Association of Independent Tour
Operators. Audley Travel Group Ltd (hereafter referred
to as ‘we’, ‘us’, ‘our’) offers a number of products and the
trading names we use are ‘Audley’, and ‘Audley Travel'. In
these Terms & Conditions, ‘you’ and ‘your’ means all
persons named on the booking, or any of them as
applicable (including anyone who is added or substituted at
a later date).

Your contract with us and all matters arising out of it are
governed by English law. We both agree that any dispute,
claim or other matter which arises out of or in connection
with this contract or your holiday, will be dealt with by the
AITO Arbitration Scheme - see clause 9 or the Courts of
England and Wales only unless, in the case of Court
proceedings, you live in Scotland or Northern Ireland. In
this case, proceedings may be brought in the Courts of
your home country. If proceedings are brought in Scotland
or Northern Ireland, you may choose to have your
contract governed by the law of Scotland/Northern Ireland
as applicable. If you do not so choose, English law will apply.

1. Paying for your holiday

(i) The procedure for making a booking is shown in your
itinerary quotation and on our website. All bookings are
subject to these terms and conditions and by asking us to
confirm your booking, and by paying a deposit, the person
who makes the booking is taken to have accepted these
booking conditions on behalf of all persons named on the
booking. Once we have received the applicable payment(s)
due at the time of booking (see below), we will, subject to
availability of the requested arrangements, send you your
invoice. It is at the point when we issue this to you thata
valid contract will come into existence between us. Please
check your confirmation/invoice and all tickets/documents
carefully as soon as you receive them and contact us
immediately if you think any details are incorrect. We
regret we cannot accept any liability if we are not notified
of any inaccuracies (for which we are responsible) in any
document within ten days of our sending it out (five days
for tickets).We will do our best to rectify any mistake
notified to us outside these time limits but you must meet
any costs involved in doing so.

(i) The deposit is part payment of the holiday. The deposit
required will be shown on the quotation page of your
itinerary. In addition to the deposit, full or part payment of
certain elements of your holiday (such as flights) may be
required at the time booking or at some point between
booking and balance due date. Also see clause | (iv). The
deposit and all such additional payments are non-refundable
except as set out in clause 4. The balance must be paid not
later than the date specified on the invoice. This is normally
no less than 8 weeks before the departure date. However,
there are a few destinations or trip components that
require payment no less than 90 days before the departure
date which will be specified on your invoice and quotation.
Please note if we do not receive all payments due (including
any surcharge where applicable) in full and on time, we are
entitled to assume that you wish to cancel your booking. In
this case, we will be entitled to keep all amounts paid or
due at that date. If we do not cancel straight away because
you have promised to make payment, you must pay the
cancellation charges shown in clause 3 depending on the
date we reasonably treat your booking as cancelled.

(i) Full payment is required at the time of booking for all
bookings made after balance due date as above.

(iv) On occasions, we may be asked by suppliers to make
payment to them earlier than normal. Such requests may,
for example, be made in order to secure accommodation
and other services during periods of peak demand. Whilst
suppliers may have no contractual right to make such
requests, failure to comply with them may result in the loss
of confirmed arrangements. Where this situation arises, we
reserve the right to ask you to make payment of the
requested sum within a stipulated period and prior to
balance due date. We will of course endeavour to avoid
doing so if we can. Any such early payment will be non
refundable except as set out in clause 4.

(v) If you are booking your holiday through one of our
authorised travel agents the balance must be paid to the
agent two weeks prior to the applicable balance due date as
specified on the invoice and quotation. All payments made
to one of our authorised travel agents for the arrangements
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we have contracted to provide will be held by them on our
behalf. If you book your holiday through a travel agent who
is not a member of ABTA, all payments must be made to
us directly and not your travel agent.

2. If you change your holiday

If, after the contract between us has come into existence,
you want to change your holiday we will do our best to
pass your request to the relevant supplier, however we
cannot guarantee that such changes can be made. Where a
change can be made, we will charge for any additional costs
incurred including any costs imposed or incurred by any of
our suppliers, and including for example cancellation
charges that may be incurred for sectors cancelled. You
should note, for example, that a change of name on or
other alteration to an airline ticket will usually incur a 100%
cancellation charge and full rebooking fee.

3. If you cancel your holiday

If you have to cancel part of the booking or cancel the
entire booking once it has been confirmed by us, written
notification must be sent to us by recorded delivery post or
by email. As proof of receipt by email of your notification to
cancel you must receive and retain written
acknowledgement from Audley Travel. Charges will be
applied from the date the letter is received, or the email is
acknowledged by Audley Travel, according to the scale
below. The charges are applied as a percentage of the total
holiday cost excluding any amendment charges and any
amounts paid in addition to the deposit at the time of
booking or before balance due date (see clauses |(ii) and
I(iv)) which are non-refundable in the event of cancellation.

The following cancellation charges apply if your final balance
due date is 8 weeks prior to departure. Please note,
different cancellation charges apply in relation to certain
products — please see your quote for details.

Period before departure Cancellation

date within which written Charge
notification is received at Per Person
our offices

Up to balance due date Deposit only
Balance due date-43 days 30%

42-29 days 60%

28-3 days 90%

Within 2 days 100%

Alterations or cancellations by you after
commencement of travel and unused services

We will do our best to implement any changes to your
arrangements you request once they have commenced, but
we cannot guarantee this will be possible. In the event of
such amendments being made you will be liable for any
cancellation charges that may be levied for the services
originally booked, and for the cost of booking the revised
arrangements and the arrangements themselves. As a basic
principle, no refunds will be paid to clients who do not
complete a tour. However where we ourselves are able to
obtain a refund from hotels or principals for services not
used, we will pass this on to you, less any reasonable
administration charges.

THE IMPORTANCE OF TRAVEL INSURANCE

If you have taken out holiday insurance you may, depending
on the detail of your policy, be able to recover the
cancellation charges, check your policy for details. Never
travel without insurance, the unexpected can always
happen. It is your responsibility to ensure you are
adequately covered by insurance for all elements of your
trip. Please read your policy and take it on holiday with you.

4. If we change your holiday

We start planning the holidays we offer many months in
advance. Occasionally, we have to make changes to and
correct errors in itineraries and other details both before
and after bookings have been confirmed and cancel
confirmed bookings. Whilst we always endeavour to avoid
changes and cancellations, we must reserve the right to do
so. However, we promise we will only cancel your
confirmed booking after balance due date where you have
failed to comply with any requirement of these booking
conditions entitling us to cancel (such as paying on time) or
where we are forced to do so as a result of ‘force majeure’
as defined in clause 5 below. We will not cancel after this
date for any other reason.

Most changes are minor. Occasionally, we have to make a
‘significant change’. A significant change is a change made
before departure which, taking account of the information
you give us at the time of booking and which we can
reasonably be expected to know as a tour operator, we

can reasonably expect to have a major effect on your
holiday. Significant changes are likely to include the
following changes when made before departure; a change
of accommodation to that of a lower official classification
or standard for the whole or a major part of the time you
are away*, a change of accommodation area for the whole
or a major part of the time you are away, a change of UK
outward departure time or overall length of time you are
away of twelve or more hours, or a change of UK
departure airport to one which is more inconvenient for
you (except as between Gatwick and Heathrow).

*Please note: A change affecting a stay in a hotel during a
tour where the hotel itself is not the focus of the tour, does
not constitute a significant change.

If we have to make a significant change or cancel, we will
tell you as soon as possible. If there is time to do so before
departure, we will offer you the choice of the following
options:-

(a) (for significant changes) accepting the changed
arrangemenrs or

(b) purchasing an alternative holiday from us, of a similar
standard to that originally booked if available. Please note:
Due to the original and individual nature of our holidays it
frequently may not be possible to offer you a comparable
holiday to that originally booked.

(c) cancelling or accepting the cancellation in which case
you will receive a full and quick refund of all monies you
have paid to us.

You must advise us of your decision within 7 days of the
date on which we notified you of the significant change or
cancellation. Please note, the above options are not
available where any change made is a minor one. A minor
change is any change which, taking account of the
information you have given us at the time of booking or
which we can reasonably be expected to know as a tour
operator, we could not reasonably expect to have a
significant effect on your confirmed holiday.

If we have to make a significant change or cancellation we
will pay you the compensation set out below subject to the
following exceptions. Compensation will not be payable
and no liability beyond offering the above mentioned
choices can be accepted where (1) we are forced to make
a change or cancel as a result of unusual and unforeseeable
circumstances beyond our control, the consequences of
which we could not have avoided even with all due care or
(2) we have to cancel because the minimum number of
bookings necessary for us to operate your holiday has not
been reached - in this case we will notify you no less than
60 days before departure. Please note: all escorted group
trips are based on group arrangements involving a given
minimum number of passengers. No compensation will be
payable and the above options will not be available if we
cancel as a result of your failure to comply with any
requirement of these booking conditions entitling us to
cancel (such as paying on time).

Period of notification of Compensation
change before scheduled per person
departure date

More than 60 days Nil

60-43 days £10

42-29 days £20

28-15 days £30

14-0 days £40

In the unlikely event that we become unable to provide a
significant proportion of the services you have booked after
you depart, we will make alternative arrangements for you
at no extra charge, or, if this is impossible, or you do not
accept these alternative arrangements for a good reason,
we will provide you with transport back to the point where
your holiday arrangements with us commenced. If we are
forced by ‘force majeure’ (see clause 5) to change or
terminate your holiday after departure but before the
scheduled end of your time away, we regret we will be
unable to make any refunds (unless we obtain any refunds
from our suppliers), pay you any compensation or meet any
costs or expenses you incur as a result except as set out
above.

5. Force majeure

Except as set out in these terms and conditions, we cannot
accept liability or pay any compensation where the
performance or prompt performance of our contractual
obligations is prevented or affected, or you otherwise
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suffer any loss or damage (as more fully described in clause
7 (i) below) as a result of circumstances amounting to
‘force majeure’. In these terms and conditions ‘force
majeure’ means any event or circumstances which we or
the supplier of the services in question could not foresee
or avoid even with all due care. Such events and
circumstances may include, whether actual or threatened,
war, insurrection, riots, strikes, civil action, decisions by
governments or governing authority, technical or
maintenance problems with transport, changes of schedules
or operational decisions of air carriers, terrorist activity,
industrial action, natural or nuclear activity,
epidemics/pandemics, adverse weather conditions, fire and
all similar events outside our control.

6. Surcharges

Once the price of your chosen holiday has been confirmed
at the time of booking, we will only increase or decrease it
in the following circumstances. Price increases or decreases
after booking will be passed on by way of a surcharge or
refund. A surcharge or refund (as applicable) will be
payable, subject to the conditions set out in this clause, if
transportation costs (e.g. fuel, scheduled airfares and any
other airline surcharges which are part of the contract
between airlines (and their agents) and the tour operator)
or dues, taxes or fees payable for services such as landing
taxes or embarkation or disembarkation fees at ports or
airports change.

Even in the above cases, only if the amount of the increase
in our costs exceeds 2% of the total cost of your holiday
(excluding any amendment charges), will we levy a
surcharge. If any surcharge is greater than 10% of the cost
of your holiday (excluding any amendment charges), you
will be entitled to cancel your booking and receive a full
refund of all monies you have paid to us (except for any
amendment charges) or alternatively purchase another
holiday from us as referred to in clause 4 ‘If we change your
holiday’. Please note that travel arrangements are not
always purchased in local currency and some apparent
changes have no impact on the price of your travel due to
contractual and other protection in place.

A refund will only be payable if the decrease in our costs
exceeds 2% as set out above. Where a refund is due, we
will pay you the full amount of the decrease in our costs.

You have 14 days from the issue date printed on the
surcharge invoice to tell us if you want to cancel or
purchase another holiday where applicable. If you do not
tell us that you wish to do so within this period of time, we
are entitled to assume that you will pay the surcharge. Any
surcharge must be paid with the balance of the cost of the
holiday or within 14 days of the issue date printed on the
surcharge invoice, whichever is the later.

We reserve the right to make changes to and correct
errors in quoted prices at any time before your holiday is
confirmed. We will advise you of any error of which we are
aware and of the then applicable price at the time of
booking.

7. Our responsibility

(i) We promise to make sure that all parts of the holiday
we have agreed to arrange, perform or provide as part of
our contract with you are arranged, performed or
provided with reasonable skill and care. This means that,
subject to these booking conditions, we will accept
responsibility if, for example, you suffer death or personal
injury or your contracted holiday arrangements are not
provided as promised or prove deficient as a result of the
failure of ourselves, our employees, agents or suppliers to
use reasonable skill and care in making, performing or
providing, as applicable, your contracted holiday
arrangements. Please note, it is your responsibility to show
that reasonable skill and care has not been used if you wish
to make a claim against us. In addition, we will only be
responsible for what our employees, agents and suppliers
do or do not do if they were at the time acting within the
course of their employment (for employees) or carrying
out work we had asked them to do (for agents and
suppliers). We will not be responsible for any injury, illness,
death, loss (including loss of enjoyment), damage, expense,
cost or other sum or claim of any description whatsoever
which results from any of the following:-

(a) the fault of the person(s) affected or any member(s) of
their party or

(b) the fault of a third party not connected with the
provision of your holiday which we could not have
predicted or avoided or

(c) an event or circumstance which we or the supplier of
the service(s) in question could not have predicted or
avoided even after taking all reasonable care (see clause 5)

(d) the fault of anyone who is not carrying out work for us
(generally or in particular) at the time.

In addition, we will not be responsible where you do not
enjoy your holiday or suffer any problems because of a
reason you did not tell us about when you booked your
holiday or where any problems you suffer did not result
from any breach of our contract or other fault of ourselves
or, where we were responsible for them, our suppliers or
agents or where any losses, expenses, costs or other sum
you have suffered relate to any business.

Please note: we cannot accept responsibility for any
services which do not form part of our contract. This
includes, for example, any additional services or facilities
which your hotel or any other supplier agrees to provide
for you where the services or facilities are not advertised in
our brochure and we have not agreed to arrange them as
part of our contract and any excursion you purchase during
your holiday.

(ii) The promises we make to you about the services we
have agreed to provide or arrange as part of our contract -
and the laws and regulations of the country in which your
claim or complaint occurred - will be used as the basis for
deciding whether the services in question had been
properly provided. If the particular services which gave rise
to the claim or complaint complied with local laws and
regulations applicable to those services at the time, the
services will be treated as having been properly provided.
This will be the case even if the services did not comply
with the laws and regulations of the UK which would have
applied had those services been provided in the UK. The
exception to this is where the claim or complaint concerns
the absence of a safety feature which might lead a
reasonable holiday maker to refuse to take the holiday in
question.

(iii) VWWe limit the maximum amount we may have to pay
you for any and all claims or parts of claims which do not
involve personal injury, illness or death. Except where loss
of and/or damage to luggage or personal possessions is
concerned or a lower limitation of liability applies to your
claim, the maximum amount we will have to pay you for
such non personal injury claims if we are found liable to you
on any basis is twice the price (excluding any amendment
charges) paid by or on behalf of the person(s) affected in
total. This maximum amount will only be payable where
everything has gone wrong and you have not received any
benefit at all from your holiday.

Where we are found liable for loss of and/or damage to any
luggage or personal possessions (including money), the
maximum amount we will have to pay you is £150 per
person affected as you are assumed to have taken out
adequate insurance at the time of booking. Please also see
clause 7(iv) below.

(iv) Where any claim or part of a claim concerns or is
based on any travel arrangements (including the process of
getting on and/or off the transport concerned) provided by
any air, sea, rail or road carrier or any stay in a hotel, the
maximum amount of compensation we will have to pay
you will be limited. The most we will have to pay you for
that claim or that part of a claim if we are found liable to
you on any basis is the most the carrier or hotel keeper
concerned would have to pay under the international
convention or regulation which applies to the travel
arrangements or hotel stay in question (for example, the
Warsaw Convention as amended for international travel by
air and/or for airlines with an operating licence granted by
an EU country, the EU Regulation on Air Carrier Liability
for national and international travel by air, the Athens
Convention for international travel by sea and COTIF, the
Convention on International Travel by Rail). Please note:
Where a carrier or hotel would not be obliged to make
any payment to you under the applicable International
Convention or Regulation in respect of a claim or part of a
claim, we similarly are not obliged to make a payment to
you for that claim or part of the claim. When making any
payment, we are entitled to deduct any money which you
have received or are entitled to receive from the transport
provider or hotelier for the complaint or claim in question.

(v) You must provide ourselves and our insurers with all
assistance we may reasonably require. You must also tell us
and the supplier concerned about your claim or complaint
as set out in clause 9 below.

8. Flights and your responsibility

The flight details shown in your itinerary quotation are for
guidance only and are subject to change. Final details will be
confirmed on your travel documentation, sent
approximately 14 days prior to departure. The times
shown on all tickets are local times and check in for both
outward and return flights is at least 3 hours prior to the
departure times on the travel documents. It is possible that
flight times may be changed even after tickets have been
dispatched - we will contact you as soon as possible if this
occeurs.

In accordance with EU Directive (EC) No 2111/2005
Article 9, we are required to bring to your attention the
existence of a “Community list” which contains details of
air carriers who are subject to an operating ban within the
EU. The Community list is available for inspection at
http://europa.eu.int/comm/transport/air/safety/
flywell_en.htm. In accordance with EU Regulations we are
required to advise you of the actual carrier(s) (or, if the
actual carrier(s) is not known, the likely carrier(s)) that will
operate your flight(s) at the time of booking. Where we are
only able to inform you of the likely carrier(s) at the time of
booking, we shall inform you of the identity of the actual
carrier(s) as soon as we become aware of this. Any change
to the operating carrier(s) after your booking has been
confirmed will be notified to you as soon as possible. If the
carrier with whom you have a confirmed reservation
becomes subject to an operating ban as above as a result of
which we/ the carrier are unable to offer you a suitable
alternative the provisions of clause 4 will apply. Any change
in the identity of the carrier, flight timings, and/or aircraft
type (if advised) will not entitle you to cancel or change to
other arrangements without paying our normal charges
except where specified in these conditions.

We can accept no responsibility if you arrive late for the
check in and miss your flight as a result nor can we accept
responsibility for any loss by you of your holiday/flight travel
tickets, vouchers or coupons.

Air travel is subject to operational decisions of carriers and
airports which may result in delays and diversions. Please
note that minor carriers sometimes change the departure
time of short-haul or domestic flights at short notice, and in
some instances, schedules shown in the computers of
intercontinental carriers differ from those actually flown by
smaller local carriers. We advise you that it is your
responsibility to be meticulous in locally reconfirming
directly with the carrier operating the flight. We accept no
liability for the consequences of flights missed owing to the
passenger’s failure to reconfirm.

Clients flying in economy class to long-haul destinations
should be aware that flights are often full and you may not
be able to get seats together. We also recommend that
you check in early for a long flight, and in any case not less
than 3 hours before the scheduled departure time.

If your flight is cancelled or delayed, your flight ticket is
downgraded or boarding is denied by your airline in
circumstances which would entitle you to claim
compensation or any other payment from the airline under
EC Regulation No 261/2004 - the Denied Boarding
Regulations 2004, you must pursue the airline for the
compensation or other payment due to you. All sums you
receive or are entitled to receive from the airline
concerned by virtue of these Regulations represent the full
amount of your entitlement to compensation or any other
payment arising from such cancellation, delay, downgrading
or denied boarding. This includes any disappointment,
distress, inconvenience or effect on any other
arrangements. The fact a delay may entitle you to cancel
your flight does not automatically entitle you to cancel any
other arrangements even where those arrangements have
been made in conjunction with your flight. We have no
liability to make any payment to you in relation to the
Denied Boarding Regulations or in respect of any flight
cancellation or delay, downgrading of any flight ticket or
denial of any boarding as the full amount of your
entitlement to any compensation or other payment (as
dealt with above) is covered by the airline's obligations
under the Denied Boarding Regulations. If your airline does
not comply with these rules, you should complain to the
Air Transport Users’ Council on 020 7240 6061
www.auc.org.uk

We cannot accept liability for any delay unless it has a
material effect on your holiday arrangements. See clause 4.
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You undertake to behave with propriety and in such a
manner as in no way causes or is likely to cause distress,
danger or annoyance to other clients and/or any third party
or damage to property. If, in the view of ourselves, our
employees, agents or suppliers, you are in breach of this
clause, we reserve the right to terminate your contract and
neither we nor the providers of any of the services in
question will have any further contractual obligations to you
either in respect of covering any expenses, paying any
compensation or refunds, or arranging for your return
home.

When you book with us, you accept responsibility for any
damage or loss caused by you. Full payment for any such
damage or loss (reasonably estimated if not precisely
known) must be paid direct at the time to the
accommodation owner or manager or other supplier. If the
actual cost of the loss or damage exceeds the amount paid
where estimated, you must pay the difference once known.
If the actual cost is less than the amount paid, the difference
will be refunded. If you fail to do so, you will be responsible
for meeting any claims subsequently made against us
(together with our own and the other party’s full legal
costs) as a result of your actions.

You must ensure that all your travel documents, full
passports, visas, vaccination certificates, currency and
travellers cheques are in order and valid for travel. All costs
incurred in obtaining such documentation must be paid by
you. We regret we cannot accept any liability if you are
refused entry onto any transport or into any country due
to failure on your part to carry correct documentation. We
are able to give general advice on these matters for British
citizens holding a British passport. However, non-British
citizens and non-British passport holders should check with
their embassy or consulate vis-a-vis current requirements.
See also our General Information section.

If failure to have any necessary travel or other documents
results in fines, surcharges or other financial penalty being
imposed on us, you will be responsible for reimbursing us
accordingly.

The name on your airline tickets must be the name that
appears on your full passport.

Please note that if you believe that we have stated orally
that a particular facility or service should be available, but is
not in the brochure or in writing from us, please make
reference to it on the booking form so that we may
confirm it to you when accepting your booking.

9. Complaints

Should you have any complaints about any aspect of your
holiday arrangements, you must inform our local
representative or tour leader immediately and the supplier
of the arrangements concerned. Problems can most easily
be dealt with on the spot. Please note, if you do not report
a problem or complaint which, if it had been reported at
the time it occurred could have been resolved there and
then we cannot accept any liability in respect of that
problem or complaint. It is sensible to expect a client
travelling in the developing world to be reasonably
resourceful if things go wrong. If you experience any
difficulties, contact us in the UK on our 24 hour emergency
telephone service. The number will be found on your pre-
departure information and with your tickets. In the unlikely
event that an acceptable solution cannot be found, you
should then write to us within 28 days of your return with
full details of your complaint. If you fail to follow this
complaints procedure, your right to claim the
compensation you may otherwise have been entitled to
may be affected or even lost as a result.

If we cannot reach an amicable solution to any dispute you
do have the right to refer the dispute to the Association of
Independent Tour Operators which operates an
Independent Dispute Service (details on request) for
resolution of the dispute by a mediator provided the claim
does not involve personal accident, injury or illness.

10. The brochure and quotation

We have taken every care in ensuring that the information
in the brochure and given in quotations/itineraries is
correct at the time of publication. However we are sure
you will appreciate that subsequently minor alterations may
arise. We reserve the right to change any of the prices,
services or other particulars contained in this brochure or
any quotation at any time before we enter into a contract
with you. If there is any change we will notify you before
we enter into such contract. Where we state that

26 Terms and conditions

additional information, a fact sheet or a dossier is available
on a particular itinerary or programme, this information
should be regarded as a term of the contract.

The hotel classifications given on our website, in our
brochures, quotations and dossiers and fact sheets are for
guidance only. They are not based on any national or
international classification system, they are the opinions of
our staff or agents and are quite subjective. The
photographs that appear in the accommodation section of
your quotation are indicative only and may not be of the
exact room you have been quoted for.

I 1. Special requests

If you have any special request, you must advise us in
writing at the time of booking. Although we will endeavour
to pass any reasonable requests on to the relevant supplier,
we regret we cannot guarantee any request will be met.
For your own protection, you should obtain confirmation
in writing from us that your request will be complied with
(where it is possible for us to give this) if your request is
important to you. Confirmation that a special request has
been noted or passed on to the supplier or the inclusion of
the special request on your confirmation invoice or any
other documentation is not a guarantee that the request
will be met by the relevant supplier. All special requests are
subject to availability.

We regret we cannot accept any conditional bookings, i.e.
any booking which is specified to be conditional on the
fulfilment of a particular request. All such bookings will be
treated as ‘standard’ bookings subject to the above
provisions on special requests.

If you have any medical problem or disability which may
affect your holiday, please tell us before you confirm your
booking so that we can advise as to the suitability of the
chosen arrangements. In any event, you must give us full
details in writing at the time of booking. You must also
promptly advise us if any medical condition or disability
which may affect your holiday develops after your booking
has been confirmed. If we reasonably feel unable to
properly accommodate the particular needs of the person
concerned, we must reserve the right to decline their
reservation or, if full details are not given at the time of
booking, cancel when we become aware of these details.

12. Your financial protection

We hold an Air Travel Organiser's Licence issued by the
Civil Aviation Authority (ATOL number 4817). When you
buy an ATOL protected flight-inclusive holiday* from us,
you will receive an ATOL Certificate. This lists the flight,
accommodation, car hire and/or other services that are
financially protected, where you can get information on
what this means for you, and who to contact if things go
wrong. We, or the suppliers identified on your ATOL
Certificate, will provide you with the services listed on the
ATOL Certificate (or a suitable alternative). In some cases,
where neither we nor the supplier are able to do so for
reasons of insolvency, an alternative ATOL holder may
provide you with services you have bought or a suitable
alternative (at no extra cost to you). You agree to accept
that in those circumstances the alternative ATOL holder
will perform those obligations and you agree to pay any
money outstanding to be paid by you under your contract
to that alternative ATOL holder. However, you also agree
that in some cases it will not be possible to appoint an
alternative ATOL holder, in which case you will be entitled
to make a claim under the ATOL scheme (or your credit
card issuer where applicable). If we, or the suppliers
identified on your ATOL certificate, are unable to provide
the services listed (or a suitable alternative, through an
alternative ATOL holder or otherwise) for reasons of
insolvency, the Trustees of the Air Travel Trust may make
a payment to (or confer a benefit on) you under the ATOL
scheme. You agree that in return for such a payment or
benefit you assign absolutely to those Trustees any claims
which you have or may have arising out of or relating to the
non-provision of the services, including any claim against us,
the travel agent (or your credit card issuer where
applicable).You also agree that any such claims may be re-
assigned to another body, if that other body has paid sums
you have claimed under the ATOL scheme.

*The air inclusive holidays and flights we arrange are ATOL
protected providing they are made available in the UK. For
further information, visit the ATOL website at
www.atol.org.uk

Not all holiday or travel services offered and sold by us will
be protected by the ATOL scheme.

The Association of Bonded Travel Organisers Trust
Limited (ABTOT) provides financial protection under the
Package Travel, Package Holidays and Package Tours
Regulations 1992 for Audley Travel (ABTOT Membership
number 5297) and in the event of their insolvency,
protection is provided for the following:

l. non-flight packages commencing in and returning to

the UK;

2. non-flight packages commencing and returning to a
country other than the UK; and

3. flight inclusive packages that commence outside of
the UK, which are sold to customers outside of the
UK.

I, 2 and 3 provides for a refund in the event you have not
yet travelled. | and 3 provides for repatriation. Please note
that bookings made outside the UK are only protected by
ABTOT when purchased directly with Audley Travel.

13. Excursions

Please note that we do not provide or arrange excursions
other than those listed in your itinerary and forming part of
the arrangements booked and paid for in the UK. Our local
representatives or guides may put you in touch with local
organisers of excursions if you request but we can have no
liability for such excursions, as your contract for such
excursions will be with a local company providing the
services and not with us.

14. Prices and Brochure Accuracy

Please note, the information and prices shown on our
website, in our brochures and/or quotations may have
changed by the time you come to book your holiday.
Whilst every effort is made to ensure the accuracy of the
website, brochures, quotations and prices at the time of
printing or when they are given to you, regrettably errors
do occasionally occur. You must therefore ensure you
check all details of your chosen holiday (including the price)
with us at the time of booking.

15. Honeymoon Gift Service

All honeymoon bookings and use of Audley's Honeymoon
Gift Service are subject to our Terms & Conditions. It is
important to note that in the unfortunate event of the
cancellation of your booking you will be responsible for all
cancellation charges as detailed in our Terms & Conditions.
Audley also reserve the right to charge a £150
administration fee to cover refunding all monies to your
guests. These refunds will only be made once all
cancellation charges have been paid. As the client, you will
take on the responsibility for the full payment of the
booking as the amount of your guest contributions cannot
be guaranteed.

Audley Travel Group Limited. Registered Address: New
Mill, New Mill Lane, Witney, Oxfordshire OX29 9SX.
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VAT Reg. No.125454721. September 2014.


http://www.atol.org.uk/

